
   

 

 

 

 

   

 

 

 
  

 
              
              

               
              

             
              

          
          

             
           

 
  

 
                 
             

          
             

        

 
  

 
               

          
             

              
                 

          
 

    
 
                        
                                         
                

 
  

 

        

            
             

            
             
            

     

              
              

        

 

 

 

   

   

 

 

 

 

   

  

  

    

   

   

 

 

  

 

  

 

 
 

 

 

 
 

 

 

Mount Sinai Academic Family Health 

Team Quarterly Newsletter 

September 2020 Edition 

Take care of yourselves and 

each other. Know that we are 

here to care for you in these 

challenging times. 

- The Mount Sinai Family 

Health Team 

Newsletter Content: 

1. Clinic Information 

2. Administrative Email 

3. Flu Vaccines 

4. COVID at Home Program 

5. New Staff 

6. Tips for Phone and 

Video Appointments 

(Primary Care Dieticians’ 

Association) 

7. Appointment 

Information 

8. Useful Links and 

Resources 

Clinic Information 

Our clinic is OPEN and we are answering our telephone LIVE from 8:30 am 
until 5:00 pm daily. Patients will be offered a telephone or in person visit 
depending on the need. If you are due for your annual health exam, we will 
book the appointment by telephone first and bring you into clinic if needed. 
We do not accept drop in patients and everyone needs an appointment to 
enter the clinic. All patients will be emailed or called with a health screening 
questionnaire the day before an appointment. Please be aware that 
visitors/companions are not permitted. If you require assistance, please speak 
to one of our secretaries in advance. We are following Ministry of Health 
protocols for social distancing and cleaning to keep everyone safe. 

Administrative Email 

Do you have forms you need completed? Do you have a photo of a rash or 
skin issue you would like to send us before your appointment? Please email 
forms and photos to our clinic at Admin.familymed@sinaihealth.ca. As a 
reminder, we will book appointments over the phone and not by email. We 
cannot provide medical advice through this email. 

Flu Vaccines 

We will be scheduling flu vaccine clinics this year as soon as we receive our 
vaccine shipment in late October/November. This year pharmacies will also 
have the high dose flu vaccine for people over age 65. We strongly 
recommend getting a flu vaccine this year in light of the COVID pandemic and 
that you get the flu shot at your local pharmacy if you are able. We will send 
a detailed email about flu shots once we have more information. 

COVID at Home Program 

If you are COVID positive, please contact our office to let us know. One of our 
NPs, Theresa Agnew, will enrol you in our COVID Care at home program to 
ensure you are followed closely and receiving appropriate care and connection. 

New Staff 

 Rebecca Casas is our new Nurse Practitioner. 

 Victoria Jakobson is on maternity leave, and Sadie Larsen will be 
starting with us as our complex care coordinator for one year. 

 Dr. Warren Rubenstein has retired and Dr. Sabrina Kolker has taken 
over his practice. If you are a previous patient of Dr. Rubenstein's and 
have not yet re-rostered to Dr. Kolker's practice, please contact our office 
as soon as possible. 

 Our new resident physicians started with us July 1, 2020 and they are 
looking forward to meeting you on the phone or in person. Many of our 
recent graduates are staffing Mount Sinai's Assessment Center. 

mailto:Admin.familymed@sinaihealth.ca
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“The MSH Academic Family Health Team is committed to pursuing excellence and innovation. 

Using a collaborative and multidisciplinary team approach to patient care, teaching and research, 

the MSH Academic Health Team brings the best of what family medicine has to offer to our 

patients. 

Appointment Information 

Our appointment services continue to 
align with COVID19 ministry guidelines -
we are minimizing all routine and non-
urgent visits and cancelling our 
afterhours clinic, this is to protect you 
from unnecessary exposure to infection 
and to encourage physical distancing. 
Our clinic has moved to virtual care 
(telephone or video visits) for most 
appointments. It’s important for you to 
know that virtual care has some potential 
privacy risks. We generally use Zoom 
medical or Ontario Telemedicine Network 
(OTN) as a platform for video visits which 
is a secure platform. We also use 
telephone in many cases. Platforms such 
as Facetime or Skype or internet based 
phones may not be secure and your 
health information may be intercepted or 
unintentionally disclosed. In order to 
improve privacy and confidentiality, you 
should take steps to participate in virtual 
care in a private setting, use an 
encrypted email service if available, and 
you should not use someone else’s 
computer/device as they may be able to 
access your information. 

If it is determined that you require a 
physical exam after your virtual visit, we 
will book an in person appointment and 
will screen you the day before your 
appointment to ask if you have any new 
respiratory symptoms. You should also 
understand that virtual care is not a 
substitute for attending the Emergency 
Department if urgent care is needed. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

    
 

            

              

          

         

       

      

       

        

              

      

         

      

 

 

  

 

 

 

 

 

       

 

     

     
 

 
 
 

             
             

 

If you think that you have COVID, please go to your nearest COVID assessment centre for testing or visit 

http://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-a9-have symptoms-or-been-exposed/covid-

19-assessment-centers/. 

You can also call our office and ask to speak to a nurse for further advice. 

If you think you have 

COVID: 

Go to the online self-

assessment tool at: 

Covid19toronto.ca 

Useful Links and Resources 

We recognize that this pandemic has caused varying degrees of anxiety for 

almost all of you and financial hardship for many of you. We have included 

some links and resources below that you may find helpful. 

1. Financial Supports during COVID-19 pandemic (info sheet below) 

2. Mental Health Resources (info sheet below) 

3. General COVID Information (click here) 

4. For Families with Children (click here) 

5. Healthy Eating and Food Safety (click here) 

6. How to care for a person with COVID-19 at home: Advice for 

caregivers (Government of Canada) (click here) 

7. COVID-19 Information and Resources (Sinai Health) (click here) 

8. COVID-19 School Resources (click here) 

Questions? Do you need to send us a form? Please email us at: 

Admin.familymed@sinaihealth.ca 

We plan to send a newsletter quarterly and send e-blasts with any quick 
updates. Stay safe and please call us if you need anything. 



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Toronto Patient Supports during COVID-19 



 

 
  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Toronto Patient Supports during COVID-19 (continued) 



    
        
 

         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

               

      

           
               

   
 

 

 

 

 

 

Mental Health Self-Help Resources 
Anxiety and Depression 

Mindfulness, Meditation, and Sleep 

Cognitive Behavioural Therapy (CBT) is an evidence-based counselling approach that examines the connection 
between our throughts, feelings and behaviours, with the goal of developing strategies to foster a more balanced way 
of thinking and acting. 


