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The importance of your reports   

To enjoy the good health and freedom that using a pump can give, it is useful to look at, and learn from the 

pump reports every week or two.  Learn to recognize your patterns so that we can look at them together – 

this gives us the best chance of improving your blood sugars. 

Bring current reports to all appointments so your health care team has the information to assist you. 

If you require assistance, please call OmniPod Customer Care at 1-855-763-4636 

and press 3 for technical support. 

What you need 

• PDM (Personal Diabetes Manager) 

• A computer with Windows and USB port. 

• USB cable and CoPilot Health Management System installation CD that came with your OmniPod System Kit.  

To upload your data and generate reports (upload regularly, and within 1 week prior to each appointment) 

• If CoPilot is not already installed on your computer, install it by following the simple 1-2-3 instructions on the 

installation CD, then create your profile. 

• Start CoPilot and connect the PDM with the USB cable.  Wait for the PDM to display USB device ready indicating 

that it has finished preparing the data file for transfer.  

• Start the upload from the CoPilot home page main menu by clicking DataEntry, then Read OmniPod PDM.  Wait 

for a box to appear showing Total events, then click OK.    

To study and print your reports 

• Click Reports on the main menu and generate the reports listed below. 

• Bring the following reports to your appointment, using data no more than one week old: 

1. Glucose Modal Day (Last 1 Month) 

2. Glucose Average (Last 1 Month) 

3. Logbook (Last 7 Days) 

4. Weekly Pump View (Last 2 Weeks) 

5. OmniPod PDM Settings (Last download) 

For detailed instructions, see the other side of this page.
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On CoPilot’s main menu bar, click Reports, then from the pull-down click Glucose Modal Day as shown in 

Figure 1.  When the report appears, select Last 1 Month from date pull-down.  This generates the report also 

shown in Figure 1. 

Continue with Glucose Average (Last 1 Month), 

Logbook (Last 7 Days), and Weekly Pump, (Last 

2 Weeks).  The reports appear as consecutive 

tabs to the right of the Glucose Modal Day tab, 

so you can click back and forth on the tabs to 

study all the reports. 

Finally generate the report for pump settings as 

follows.  On the main menu, click OmniPod, 

then OmniPod PDM Settings Report (see Figure 

2).  The PDM must be connected to capture the 

current settings.   

 

 

 

 

 

This generates the report 

shown in Figure 3. 

Print these five reports and 

bring them with you to 

your appointments.  If for 

some reason you are 

unable to print the reports, 

email them to your primary 

nurse at the clinic.  To do 

this, on the main menu 

click File ���� E Mail Report 

to… and enter the 

appropriate email address. 

Figure 1.  Glucose Modal Day report 

Figure 2.  Generating PDM Settings Report 

Figure 3.  PDM Setting Report 


