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psychogeriatric resource

] I“L consultation program of toronto
1 services specific for Portuguese community [ Services that accommodate Portuguese-speaking individuals

Resources Provided Name of Service

Assessment Services Hazel Burns Hospice — 2562 Eglinton Ave W, Suite 203, Toronto, M6M 1T4
Phone: (416) 782-2908 | Email: info@hazelburnshospice.com | www.hazelburnshospice.com

Portuguese Mental Health & Addictions — Toronto Western Hospital, 399 Bathurst St, East Wing, 9" Floor, Toronto, M5T 2S8
Phone: (416) 782-5915 | Fax: (416) 603-5490 | www.uhn.ca/Clinics_&_Services/clinics/portuguese_mental_health.asp

Premier Home Care Services — 164 Eglinton Ave E, Suite 102, Toronto, M4P 1G4
Phone: (416) 637-2155 | Fax: (647) 427-4247 | Email: infotorontocentral @homecarephs.com | www.premiertorontocentral.com

St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

St. Clair West Services for Seniors — 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

St. Stephen’s Community House — 340 College Street, Suite 360, Toronto, M5T 3A9
Phone: (416) 929-3281 | Fax: (416) 929-9374 | Email: tirene@ststephenshouse.com | www.ststephenshouse.com

York Fairbank Centre for Seniors — 2213 Dufferin St, Toronto, M6E 3S2
Phone: (416) 651-8300 | Fax: (416) 651-8333 | Email: yorkfairbank@on.aibn.com

System Navigation Assistance | St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

- Information on services
and referrals St. Clair West Services for Seniors — 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

St. Stephen’s Community House — 340 College Street, Suite 360, Toronto, M5T 3A9
Phone: (416) 929-3281 | Fax: (416) 929-9374 | Email: tirene@ststephenshouse.com | www.ststephenshouse.com

Silver Circle West Toronto Services for Seniors

Location 1: 80 Ward Street, Toronto, M6H 4A6

Location 2: 100 High Park Ave, Toronto, M6P 2S2

Phone: (416) 653-3535 | Fax: (416) 653-3559 | Email: info@wtss.org | www.silvercircle.ca/home

York Fairbank Centre for Seniors — 2213 Dufferin St, Toronto, M6E 3S2
Phone: (416) 651-8300 | Fax: (416) 651-8333 | Email: yorkfairbank@on.aibn.com
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Outreach Services Premier Home Care Services — 164 Eglinton Ave E, Suite 102, Toronto, M4P 1G4

Phone: (416) 637-2155 | Fax: (647) 427-4247 | Email: infotorontocentral @homecarephs.com | www.premiertorontocentral.com
- Case management

- Needs assessment St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
- Social Work Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

St. Clair West Services for Seniors — 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

Capacity/Legal advice Advocacy Centre for the Elderly
Phone: (416) 598-2656 | Fax: (416) 598-7924 | www.acelaw.ca

Capacity and Consent Board
Phone: (416) 327-4142 | www.ccboard.on.ca

Office of Public Guardianship and Trustee
Phone: 1-800-366-0335 | Local phone: (416) 314-2800 | www.attorneygeneral.jus.gov.on.ca

Caregiver Support Groups Portuguese Mental Health & Addictions — Toronto Western Hospital, 399 Bathurst St, East Wing, 9" Floor, Toronto, M5T 2S8
Phone: (416) 782-5915 | Fax: (416) 603-5490 | www.uhn.ca/Clinics_& _Services/clinics/portuguese_mental_health.asp

St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

St. Clair West Services for Seniors — 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

St. Stephen’s Community House — 340 College Street, Suite 360, Toronto, M5T 3A9
Phone: (416) 929-3281 | Fax: (416) 929-9374 | Email: tirene@ststephenshouse.com | www.ststephenshouse.com

Silver Circle West Toronto Services for Seniors

Location 1: 80 Ward Street, Toronto, M6H 4A6

Location 2: 100 High Park Ave, Toronto, M6P 252

Phone: (416) 653-3535 | Fax: (416) 653-3559 | Email: info@wtss.org | www.silvercircle.ca/home

Individual Counseling Castleview Wychwood Towers — 351 Christie St., Toronto, M6G 3C3
Phone: (416) 392-5700 | Fax: (416) 392-4157 | www.toronto.ca/ltc/castleview.htm

Central Neighbourhood House — 365 Bloor St E, Unit 1807, Toronto, M4W 3L4
Phone: (416) 649-1000 | Fax: (416) 645-1010 | Email: kjay@cnh.on.ca | www.cnh.on.ca

Hazel Burns Hospice — 2562 Eglinton Ave W, Suite 203, Toronto, M6M 1T4
Phone: (416) 782-2908 | Email: info@hazelburnshospice.com | www.hazelburnshospice.com

Portuguese Mental Health & Addictions — Toronto Western Hospital, 399 Bathurst St, East Wing, 9™ Floor, Toronto, M5T 2S8
Phone: (416) 782-5915 | Fax: (416) 603-5490 | www.uhn.ca/Clinics_& _Services/clinics/portuguese_mental_health.asp
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St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

St. Stephen’s Community House — 340 College Street, Suite 360, Toronto, M5T 3A9
Phone: (416) 929-3281 | Fax: (416) 929-9374 | Email: tirene@ststephenshouse.com | www.ststephenshouse.com

Silver Circle West Toronto Services for Seniors

Location 1: 80 Ward Street, Toronto, M6H 4A6

Location 2: 100 High Park Ave, Toronto, M6P 252

Phone: (416) 653-3535 | Fax: (416) 653-3559 | Email: info@wtss.org | www.silvercircle.ca/home

York Fairbank Centre for Seniors — 2213 Dufferin St, Toronto, M6E 352
Phone: (416) 651-8300 | Fax: (416) 651-8333 | Email: yorkfairbank@on.aibn.com

Home Help Services

- Personal care

- Housekeeping

- Help with errands
- Companionship

Castleview Wychwood Towers — 351 Christie St., Toronto, M6G 3C3
Phone: (416) 392-5700 | Fax: (416) 392-4157 | www.toronto.ca/ltc/castleview.htm

Central Neighbourhood House — 365 Bloor St E, Unit 1807, Toronto, M4W 3L4
Phone: (416) 649-1000 | Fax: (416) 645-1010 | Email: kjay@cnh.on.ca | www.cnh.on.ca

Humber Community Seniors’ Services Inc. — 1167 Weston Rd, Toronto, M6M 4P5
Phone: (416) 249-7946 | Fax: (416) 249-4219 | Email: info@humberseniors.org | www.humberseniors.org

Premier Home Care Services —

Location 1: 164 Eglinton Ave E, Suite 102, Toronto, M4P 1G4 | Phone: (416) 637-2155 | Fax: (647) 427-4247 | Email: infotorontocentral@homecarephs.com |

www.premiertorontocentral.com

Location 2: 4937A Dundas St W, Etobicoke, M9A 1B6 | Phone: (416) 623-8229 | Fax: (416) 427-1764 | Email: infoetobicoke@homecarephs.com |

www.premieretobicoke.com

St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

St. Clair West Services for Seniors — 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

Silver Circle West Toronto Services for Seniors

Location 1: 80 Ward Street, Toronto, M6H 4A6

Location 2: 100 High Park Ave, Toronto, M6P 252

Phone: (416) 653-3535 | Fax: (416) 653-3559 | Email: info@wtss.org | www.silvercircle.ca/home

York Fairbank Centre for Seniors — 2213 Dufferin St, Toronto, M6E 3S2
Phone: (416) 651-8300 | Fax: (416) 651-8333 | Email: yorkfairbank@on.aibn.com
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Transportation Services

St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

St. Clair West Services for Seniors — 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

Silver Circle West Toronto Services for Seniors

Location 1: 80 Ward Street, Toronto, M6H 4A6

Location 2: 100 High Park Ave, Toronto, M6P 252

Phone: (416) 653-3535 | Fax: (416) 653-3559 | Email: info@wtss.org | www.silvercircle.ca/lhome

Day Programs

Culture Link — 2340 Dundas St W, Suite 301, Toronto, M6P 4A9
Phone: (416) 588-6288 | Fax: (415) 588-2435 | Email: reception@culturelink.ca | www.culturelink.ca

Humber Community Seniors’ Services Inc. — 1167 Weston Rd, Toronto, M6M 4P5
Phone: (416) 249-7946 | Fax: (416) 249-4219 | Email: info@humberseniors.org | www.humberseniors.org

Silver Circle West Toronto Services for Seniors

Location 1: 80 Ward Street, Toronto, M6H 4A6

Location 2: 100 High Park Ave, Toronto, M6P 252

Phone: (416) 653-3535 | Fax: (416) 653-3559 | Email: info@wtss.org | www.silvercircle.ca/lhome

St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org

St. Clair West Services for Seniors — 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

St. Stephen’s Community House — 340 College Street, Suite 360, Toronto, M5T 3A9
Phone: (416) 929-3281 | Fax: (416) 929-9374 | Email: tirene@ststephenshouse.com | www.ststephenshouse.com
*Multicultural Program

Social/Recreational Activities

Typically drop-in activities

Castleview Wychwood Towers — 351 Christie St., Toronto, M6G 3C3
Phone: (416) 392-5700 | Fax: (416) 392-4157 | www.toronto.ca/ltc/castleview.htm

Davenport-Perth Neighbourhood and Community Center — “Donnes Juntas in Salute” (women’s group) — 1900 Davenport Rd., Toronto, M6N 1B7
Phone: (416) 656-8025 | Fax: (416) 656-1264 | Email: info@dpnchc.ca | www.dpnchc.com

Hazel Burns Hospice — 2562 Eglinton Ave W, Suite 203, Toronto, M6M 1T4
Phone: (416) 782-2908 | Email: info@hazelburnshospice.com | www.hazelburnshospice.com

Portuguese Mental Health & Addictions — Toronto Western Hospital, 399 Bathurst St, East Wing, 9™ Floor, Toronto, M5T 2S8
Phone: (416) 782-5915 | Fax: (416) 603-5490 | www.uhn.ca/Clinics_& _Services/clinics/portuguese_mental_health.asp

St. Christopher House — 248 Ossington Ave., Toronto, M6J 3A2
Phone: (416) 532-4828 | Fax: (416) 532-8739 | Email: info@stchrishouse.org | www.stchrishouse.org
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St. Clair West Services for Seniors — Eglinton Hill Center - 2562 Eglinton Ave W, Suite 202, Toronto, M6M 1T4
Phone: (416) 787-2114 | Fax: (416) 787-8552 | Email: info@servicesforseniors.ca | www.servicesforseniors.ca

St. Stephen’s Community House — 340 College Street, Suite 360, Toronto, M5T 3A9
Phone: (416) 929-3281 | Fax: (416) 929-9374 | Email: tirene@ststephenshouse.com | www.ststephenshouse.com

York Fairbank Centre for Seniors — 2213 Dufferin St, Toronto, M6E 3S2
Phone: (416) 651-8300 | Fax: (416) 651-8333 | Email: yorkfairbank@on.aibn.com
*Bingo class in Portuguese

Long-Term Care Castleview Wychwood Towers — 351 Christie St., Toronto, M6G 3C3
Phone: (416) 392-5700 | Fax: (416) 392-4157 | www.toronto.ca/ltc/castleview.htm

Maynard Nursing Home — 28 Halton St, Toronto, M6J 1R3
Phone: (416) 533-5198 | Fax: (416) 533-3492 | www.maynardnursinghome.com

O’Neill Centre — 33 Christie St, Toronto, M6B 3B1
Phone: (416) 536-1116 \ Fax: (416) 536-6941 | www.oneillcentre.ca

St. Hilda’s Towers — 2339 Dufferin St, Toronto, M6E 425
Phone: (416) 781-6621 | Fax: (416) 781-5058 | Email: carole@sthildastowers.com | www.sthildastowers.com

Palliative Care Castleview Wychwood Towers — 351 Christie St., Toronto, M6G 3C3
Phone: (416) 392-5700 | Fax: (416) 392-4157 | www.toronto.ca/ltc/castleview.htm

Central Neighbourhood House — 365 Bloor St E, Unit 1807, Toronto, M4W 3L4
Phone: (416) 649-1000 | Fax: (416) 645-1010 | Email: kjay@cnh.on.ca | www.cnh.on.ca

Premier Home Care Services — 164 Eglinton Ave E, Suite 102, Toronto, M4P 1G4
Phone: (416) 637-2155 | Fax: (647) 427-4247 | Email: infotorontocentral @homecarephs.com | www.premiertorontocentral.com

** A special acknowledgment to Monika Polakowska -volunteer at the Reitman Centre for Alzheimer’s support and training, for her assistance in creating this tool.
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